Bulletin Mo.: 0409848,

Date: January 11, 2008
SPECIAL POLICY

Subject:

04098 — Spedial Policy Adjustment - Turn SignalHazard Waming Flashers
Models:

19598-2002 Chevrolet Malibu
12589-2002 Qldzmobile Alero
1959 Okdsmobile Cutlass
1999-2002 Pontiac Grand Am
Supercede:

Thiz bulletin i= baing revised to include 2001-2002 Chevrolet Malibu, Oldsmobile Alero, and Pentiac Grand Am vehicles. Due to part avallability, it is
anticipated that customers will not be natified until late April 2008, In the meantime, should a customer bing in a 2001-2002 Chevrolet Malibu, Cldzmobile
Alerg, or Pontiac Grand Am vehicle because the turn signalhazard waming flashers are inoperative, repair the vehicle as described in this bulletin and submit
the claim using the labor code found in thas bulletin.
Please discard all coples of bulletin 04098 issued December 2004.

Condition

Some cusiomers of 1999-2002 Chevralet Malibu, Cldsmobile Alero, Pontiac Grand Am, and 1929 Oldsmobile Cutlass may have turn signalhazard flashers thait
bacomsa inoparatve.

Special Policy Adjustment

This special policy covers the condition described above for a period of 10 yvears or 150,000 miles (240,000 km}, whichever occurs first, from the date the vehicle
was orginzlly placed in sevice, regardless of ownership. The repairs will be made at no charge fo the customer,

For 1885-2000 vehicles covered by Vehicle Service Contracts, all eligibla claims with repair arders on or after December 23, 2004 are covered by this spacial

policy and must be submitted wusing the labor operation codes provided with this bulletin. Claims with repair orders paor to December 23, 2004 must be
submitted to the Service Contract provider.

For 2001-2002 vehicles covered by Vehicle Service Contracts. all eligible claims with repair arders on or after Janwary 11, 20086 are covered by this special
palicy and musi be submitted wsing the [abor operation codes provided with this bulletin, Claims with repair ordars pror o January 11, 2006 must be submitied
to the Service Contract provider.

Vehicles Involved

Involved are certain 1998-2002 Chevrolet Malbu, Oldsmobile Alero, Pontiac Grand Am, and 1925 Oldsmobile Cullass built within the following WIN
breakpoints.



